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2022lIITCT'C/TSV/SEP'I'IIMBI'It/22 21.09.2022

M/s Madan Pctha Store
151342 A., Noori ()atc, Ncar [,ady Loyal Ilospital, Agra U.l'.
Mr.Amit Agarrval: 9t1975(rttl 44
madanDetha agra@yahoo.com

Sub: Alvard of tomporary license -cum- commcnccmcnt of On-board Catcring Serviccs
in train no. 17651-52, CGL-KC(;. (Catering Scrvices to bc cxcludcd in scctions arc
mcntioned in 'l'e ndcr l)ocumcnt)
Itcf: Limitcd E-'fe nder no. 2022llltC't'C/'I'SV/SI,lP'IliMIll]lV22 opcne d on 16.09.2022.

Wilh rclcrcncc to thc subjcct nrcntioncd abovc, it has becn dccidcd 1o arvard you thc
lcmporary liccnsc lbr provision of on-board catcring Serviccs in above mentioned train
\\,ithout pantry Car' (through l'SV) Ibr a pcriod of 06 months or takcovcr of sclviccs by nclv
Licenscc/Railrvays/lllC'l'C, rvhichcvcr is carlicr, purcly on adhoc basis subjcct to tclms and
conditions cnshrincd in thc lcndcr clocurncnt, which shali lortn part ol-thc liocnse.'l'hc abovc
arvard ol'tcnlporary liccnsc is subjccl to thc tcnrs and conclitions of bid docurrcnt and
Govcrnmcnt ol India dircctivc to contain (lovid.

A) In vicr.v ol'thc abovc, you zrlc rccluilcd 1o submit thc Lcttcr ol'acccptancc within fivc (05)
r.vorking days ol- issuancc of LOA along with sccurity dcl.rosit to bc submittcd in
corporatc olllcc as detailcd bclow. l'hc l.iccnsc lcc is to bc rcmittcd rvithin livc (05)
rvorking days ol issuc o1'LOA or 05 u,orking days bclorc datc of corrmenceurcnt of
opclation rvhichevcl is latcr at conccrncd zor.rc.:-

Liccnsc fec
GSr@18%
Total
Security deposit

I{s. 2, 44,31Ii-
: I{s. 43,9761
: Its 2, t)8,2871- (to bc paid at IIi.CTC/SCZ)
- Its. 8,6,19/- (3% of the contract valuc for 06

Months to bc submitted within 05 working days as

adviscd by IRCTC. (to bc dcpositcd in CO as per
bank dctails provided hcrcin)

Spl. Security deposit : NIL

Ilank account details of IRCTC/CO is as under:-

Account Namc Indian Railway Calering & 'l'ourism

Corporation Ltd.
Account Nuurbcr 0007050021 69

n ocount l ypc (lulrcnt
lJank Namc ICICI Bank
Ilranch Connaughl I'lacc Dclhi

IFS(l Codc ICIC0000007
t* Chcques will not bc acccptcd
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Quotcd Llr plus applicablc GS'l' lor 06 months as pcr tcnns and condition ol liccnsc to bc
subrnillcd a1 II{C'fC/SCZ. lJank accounl dclails of IliC I'C/SCZ is as undcr:-

Accorrnl Narnc Indian Railway Catering & Tourism Corporation
Ltd.

Account Nurrbcr 002I 03 500003 87

Account'l'ypc Cur'[cn1

Barrk Narnc I Il)|C Uank
Ilranch Lakdiktpul. I lydcrabacl
l|SC Codc I II)trCro00002l

**Chequcs Will not bc acccpted

There is no provision for delayed payment and failure to pay as per schedulo shall be treated
as'default'and action shall bc taken in accordance with lender conditions.

Invoicc will be issued after reccipt ofpayment along with GST number and billing address
provided for thc same.

A) You are required to start the provision of catering services as per advisc of

IRCTC/SCZ.

B) Irirst day of stat of catcring services in the train will be treated as date of
commensemcnt of Onboard Catering Services.

C) You are requircd to submit the list of proposed pickup locations for meal (B/F, lunch
& dinner) along with its addresses for approval of IRCTC. '['he same should be
submitted as indicatcd in the enclosed format for acceptance letter.

D) Ifyou fail to accept the offer of award ofLicense or fails to remit Iicense fee, within
the stipulated time as advised by IRCTC, Action will bc taken as per terms of clause
no. 3.5 ofGeneral Conditions of license- section one.

E) Supply/salc of Railneer is to be made in the train in terms of clause no.2.1.4 (a) &
(b) of Scope of Work of the tender condition on MRP.

F) Point ofSale machines as per clause 2.3.5 oftender document has to be ensured.

G) All PAD items ofbrands approved in Category A and A special by IRCTC arc only
to be sold in thc train.

II{CTC approved, Packed branded RTE items like poha, [Jpma, Veg meal, Combo
meal e1c. wilh FSSAI license and MRP, wilh best before date has to madc available in
train in addition to Cooked Food.

Strict cornpliancc ofguidelincs issued by Government oflndia, MHA and this office
for COVID-19, in this regard, should be followed and any violation thcrcof shall
invoke penalty which may extend upto termination ofcontract.

Award of liccnsc is subject to the final outcome of WPs filed in dilferent Iligh Court.

il)

.r)

K) l'hc tcrms & Conclition ol'bicl documcnl is an intcgral part of this lcttcr o1'Ar.vard.



L) 'l-his issucs with approvai of Compotcnt Autliority.

Kindly acknowlcdge 1hc reccipl ol'1his lettcr.

Encl:- Tender Documcnt

Copy :-

- GGM/ SCZ - to providc datc of commcnccment as pcr prcsont train schcdulc.
- GM/MCS - lor kind information and necessary action please.
- AGM/MCS - for kind informalion and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Central Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading www.irctc.com.

(SatinUcflKumar)



Ir'ormat Ior acccptancc ol award of tcmporary liccnsc
('l'o bc givcn on company/lirm's lcttcr head)

(iroup Ocncr:rl Managcr/SCZ
IIICl'C/SCZ

Sttlt: Arvard of tcmporary liccnse -cunr- commcnccmcnt of On-board Catering Scrviccs
in train no. 17651-52, C(;L-KC(;. (Catering Scrviccs to bc cxcludcd in scctions arc
mcntioncd in 'I'e ndcr Documcnt)

llef: Your officc lcttcr no. 2022llllCTC/'[SV/SliPI'I],MIlBlllzz dt.21.09.2022.

With rclcrcncc to abovc, I/wc hcrcby convcy ury/our acccptalrcc ol'thc tcrrrs ancl conditions
of tho tcmporaly liccnsc.

Sccurity dcposit as pcr clausc 2.8 of Gcneral conditions ol liccnsc- scction onc 'l'O BE l,AIl)
A'I' COIiPOItA'I'E OIIFICE,:.

'l'rain no. Securily
deposil

'lbtal llank l)ctails I)ctrand drali/llankcrs
chcquc/lt'l'(iS/N l ili l' No./llank
(iuaranlcc

Liccnsc fee as per clause no. 2.9 of Gencral conditions of license- section orre TO BE I,AII)
AT SCZ
'l'r'ain

no.
[,iccnsc Ircc GS'I

@,18%

I olal l] ank
I)ctails

Dcmand drali/[]ankcls
chcquc/R'fGS,NllF'f No.

Further, details of meals (B/F, lunch & dinner), pick up locations for the abovc trains are as
under:-

'l'rain no. Scrvice I)ctails of mcal
supply unit along
lvith addrcss

Namc 0f contnct
pcrson of thc nrcal
suDDlY u nit

l'honc no. ol
c0ntact
DOTSOn

1765t I)INNEII
IRCTC or its authorized person or nominatcd agcncy is 1}ee to inspect the above premises as

and whcn required.

I/Wc am/arc ready 10 commence services in the above train as per advise of IRCTC.

Signrtu rc:
M/s
Numc ol'aulhorizcd
pors0n
I)atc
I)lacc
Scal of thc liccnscc

fi,u.,v


